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October 15 201


Employee ref/ID: HR/Network/2006



TO WHOM IT MAY CONCERN


[bookmark: _GoBack]This is to certify that Durr E Shahwar Khan  has been an employee of “Intersoft Pakistan” Lahore, Pakistan from 1st January 2009 to 20 January 2016 (FULL TIME EMPLOYEE) as Network Administrator. Official working language of this department is English.

            
She was managing the following job responsibilities with full dedication.

· Designed and deployed complete office network, Installed switches and map drives.
· Carried out maintenance, administration and upgrading of network systems, hardware and software.
· Developed server applications and managed internal DNS and DHCP. Setup office email and internet/intranet connectivity.
· Oversaw network security, formulated IT usage and security policies, and documentation.
· Initiated multiple technical projects that improved network performance and business functionality.
· Performed key role in providing network technical support.
· Initiated network enhancements that reduced network downtime from 30% to 0%.
· Interfaced with hardware and software engineers to provide permanent solutions to recurring issues.
· Enhanced client server applications to enable smooth interaction with internet servers.
· Training of Staff.
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